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IEG 2 - Key Points
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IEG 2 - Key Points

Length 20 pages

Partnerships OK but individual contribution identified

ODPM Contact ESD Team Members and Stuart Harrington

Approval - Leader of Council and elected Members

Submission - midnight on Thursday 31/10/02
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IEG 2 - Vision
7 critical tests for Public Services of the future:

Joined up

Accessible

Delivered/supported electronically

Delivered jointly

Delivered seamlessly

Open and accountable

Used by e-citizens

(Reference: ‘e-gov@local’, Chapter 2, pp9-10)
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Priority Outcomes/Services
Transport

Employment

Environment

E-Citizen

E-Democracy

Crime Reduction

Health & Social Care

Education



Self Assessment using the eModel



Transactions



Access Channels



Enablers



eBusiness



Organisational Development



Self Assessment - Summary

BVPI 157 overview on transactions

Volume of interactions on main e-access channels

Commitment to national infrastructure projects in enabling
technology and organisational development

Impact of e-enablement on core business processes

Identification of total IEG resources required up to 2005/6
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IEG 2 - Timetable Thinking 
Consultation with ‘Partners (CLP+)
5 August 2002 Final Guidance published
Briefing for Audiences:

Public Sector
Private Sector
Agencies
Support Organisations
Authors

Hand-In Date October 31st 2002
First Cut Evaluations November 2002
Re-submissions December 2002
Announcement January 2003
Payments March/April 2003
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Questions ?



Contact details

IEG Feedback responses:
lgol.ieg2@odpm.gsi.gov.uk

Speaker:
john.blundell@odpm.gsi.gov.uk
tel. 0207 944 4957
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